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Types of Standards

¢ Business Models

— ldentify Alll the Major Processes and
Relatienships

¢ Common Insurance lerminolegy:
» Coverage and EForms

¢ Process Standards

— Application Eerms,, Report ol lnjury, o
Claim, CIcEnsIng, ELe:




Types ofi Standards (cont’d)

¢ Other
— Soelvency Standards

— Financial Infermation Exchange
Standards

— Market Conduct Infermation Standards
— Ratemaking Standards

— @pPEeratingr Data Stapearas

— [Data ExXchange Standards
—Patar@ualiysStaneares




Regulatory and Data Collection
Organization Standards

¢ Proof off Coverage

& First and Subsequent Reports of Injury
¢ Medical Reporting

¢ Policy Ferms and Coverages

Rate Making Standards

pDaitar ReEperting Stancards

PDaitiar @uiality, Standares

pData Element Delinitiens

¢ Code! st Defimitions
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Data Type Overview

Policy data—Estimated exposure and premium, and also
Includes coverage information on the employer

Data uses:

e Tracking the receipt of statistical data, administration of
assigned risk pools, and actuarial analysis

Preofl of Coverage Service (POC)—for regulators toe confirm
Coverage
= Mechanism fior delivery off experience rating moedifications

Unit Statistical data—Audited exposure, premium, and less
Infermation; fer a pPelicy
Data USESE
= Ratemaking=—Develepmeni ol advisony |eoss) Costs, OF Fates) to
determmine premitmier W/ insurance

= EXperience Rating—Preduction off experience moedification
lAactors) based e the relativer experence: off an Insured used e
ferecast future Iesses

= ActuarnialbAnalysis=—Evaluation! ol ¢laim Cests, ifEequency,
development; and ether statistical Values




Data Type Overview (cont’d)

Financial data—Aggregated (summarized) premium, losses,
and expenses.

Data uses:

= Ratemaking—Used to determine the overall lost cost or rate
change should be for the respective state

= Supplement te Ratemaking—Supports market analysis and
research, and responds te state regulatery requirements

Claim Data—First Report of Injury. (FROI), Detailed Clarm
Infermation (DCI) and Individuall Case/Claim Reports
(ICRY—Individual “detailed claim repoerting:

Data uses:
= Euliflisythe reguiateny/ tracking el claim payments
e Provides valuable information on cost containment

= Providesiresearch capahilityselifmajer clanmsi(deathrand
PErMARERL tetal Claiiis)




\WWorkers’
Compensation

Standards Groups




What does the IAIABC XML Committee Do?

Mission
Develop and maintain an XML standard, 1in

partnership with ACORD and WCIO, for the
IAIABC EDI products:

— Claims
— Viedical
— Proeof off Coverage

e XV fermat provices an optienai
trapsmission teel e sulvmitng datar Using
the TATABC standards;:




What does the IAIABC XML Committee do? (cont’'d)

¢ EDI product standards will be maintained in
theilr respective committees.

¢ When changes are made to the product
standard — the committee (I.e. Proof of
Coverage) willlwoerk with the XML
Committee te ensure the XML fermat Is
Synchrenized with the: ilat file fermai.

The XVIE Commiittee will-maiptaim the XML
fermat In conjuRectieon With ACORID
Stanearas 2ne PreCESSES:




Who is WCIO?

Workers Compensation Insurance Organization

WCIO Is a veluntary assoclation of statuterily,
autherized or licensed rating, advisory, or data
Service organizations that collect woerkers
compensation Insurance nfermation I 6ne or
more states.

e W ECI@Ns compesed off presidentsianc manzagers eiithe
Valeusiratinefelreaus/PDEOs. e plipese eiitneW el
ST RIeVICEraNerlmNer the eExXchiange CinieHnalen
2OUEWOKErSICompeRsaiien IRsuEnce:




Who is WCIO? (cont’'d)

WCIO has developed standards for the electronic transmission
ofi Infermation; between Insurers and rating/advisory
organizations and are available for:

— Policy information

— Unit statistical reporting

— Experience modifications
— Detailled claim infermation
_ Individuall case reports

WEIO has designated committees, Whlch make
FEcommeEndaens ol action), as approprate. Amengl them)
the WEIO XMIE iechnicaliask Greup created the XIVIE
FEpPErNg fermat ier existing WEIO products:

_ EDI flat file fermat willl continue to be used
_ XML files will be extensions/alternative format




XML Partnering

Life & Annuity Property & Casualty / Surety Reinsurance &
(PCS) Large Commercial (RLC)

XML Workers Compensation Business Messages

Workers Comp Workers Comp Workers Comp
Claims (FROI / SROI) Proof Of Coverage Claims (WCSTAT\WCESTAT)

WCPOLS

IAIABC IAIABC - WCIO WCIO




PrOCESS Improvements

Oppeitunities




Process Improvements Utilizing XML

Common Data Dictionary that Spans Across
Multiple PC&S Insurance Lines of Business

Simplified Data Exchange Between BUsiness
Partners

Provides for Transparency, Between| Disparate
Systems and Technology Platferms

Impreved Custemer Relationship - Less Time
Processing

Ease off Deing Business
Impreved efficiencies; and data quzility




Process Improvements Utilizing XML (cont’d)

¢ Reduced obstacles to data sharing

¢ On Demand Real-Time Experience Modification
Data

» Ability te Expleit Web Services Using Automated
\WECESTAT and WCEPOLS Error Correction

¢ Provide Capanility te Map and Display, EXperience
Moediication Worksheet Data through \WebrBased
Browsers Inf Real-Time

¢ Proevides fer Simplifiedand Viere: DyRamic |mport;
PrOCESSING andl Sterage: ol Datal Between BUsIness
PartnErsE SYStems




Status of
Work Completed,

IR Development ana
IRrPlan




WCIO EDI Committee Background and
ACORD XML V2 Standards Development

¢ WCIO EDI Committee develops and maintains data reporting standards for the
exchange ofi workers’ compensation related data between Data Collection
Organizations (DCOs) and Insurance Companies — currently standards in flat file
format

WCIO EDI Coammittee comprised off representatives, firam DCOs (WCIRB off CA, NCCI,
etc.) and Insurance Companies (Hartferd), Lilberty, ete.)

WCIO EDIf Committee members participate i ACORD XML Groups te establish
ACORDI XML V2 standards for the WCIO EDI data preducts (WCSTAT, WCETAT,
WCERATING, WCPOLS and WCEROLS)

PCS) V2 WG (businessyand architecturall reguirements fox alll PCS LOBS)
PCS) V2 Claims Sub-Greup (claims data reporting fier all' PCS [COBS)
RPECS) V2 lechnicallSub-Groupr(technicalireguiremenits o allfPCS LOBS)

RPCS) V2 Woerkers: Compensauon Claims Sul-Group: (Speciiically fier Workers:
comp data’ repertng — IAIABC and WEIOr EDINdata preducts)




WCIO EDI XML V2 Standards Participation
and Development Plan

Work with ACORD sub-groups to complete logical mapping of alll WCIO EDI
flat file record fields to ACORD XML V2 tags and aggregates for all WCIO
EDI data products

Work with ACORD to) validate that all necessary tags and aggregates for
the WCIO EDIf data preducts are part of the ACORD XML V2 Woerker's
Comp Standards and add new! tags; and aggregates as required

WCEIO EDI Committee memBbers in conjurRction withr ACORID! te create
mapping decumenits, Visie UMIE diagrams; GENErc message: stitctures,
Ssample XMLEV2 datel messages: and implementation guides;fior aliWWElo
EDI data products

Conduct pletsihetween! DEOSs and Insurance Companies o each MESSAGE
Standard beioreNiis eliciallyfadepied andrappreved by ACORID




JAIABC XML Development Plan

¢ |IAIABC Claims Release 3 (CR3) Product
ACORD V2 Workers Compensation & Claims Sub-Group
Adopt process methodology (batch—single record, error handling)

Map First Report of Injury (FROI) and Subsequent Report of Injury (SROI)
and Acknowledgment data elements to existing ACORD message tags

Create new message tags in ACORD XML Standard Version 2, as needed
Create Comparable Sample Streams (Elat file — XMIL)

Verihy functional moedel; beta testing

Create supplement to the CR3! Implementation Guide for XML

» Prooii off Coverage: (Including WCEIO'si WEPOLS and WCEEPOLS —
Scheduled i ACORDB XML Version 2 - Phase: 2

Viedicall— ACORDIURknewWRl at this tme:  IATABC WillFalser research
the EFederalradoption oif the HE=v/ &85 stendard iR XViE e Viedicare,
serwenwiliFcensider that preduct fier develepmeni:




JAIABC XML Development Plan (cont’d)

The IAIABC work on XML development for CR3 is estimated to take 12-16
months after the ACORD Version 2 - Phase 1 CR release.

This Is due te the initial learning curve of ensuring IAIABC te ACORD
compatibility, structure, ete.

Preoel off Coeverage develepment could be faster fior tWwoe reasens:
o IAIABC willflbe more familiar with the process

¢ \WCIO s a strong| pasrtner at ACORD! for WCROLS reporting which is
already proven te be compatible with the IAIABC Proof of Coverage product.

Viedical

s  TAIABC will'research the Federal adoptien ol the HLE-78385 XVIE Standard
ier Viedicare e pessihle use

Fegal

s IATABCWillNresearchr therltegalxiViEpred et off the Electrenic EilingrCemmittee
O therAmercanrBaItAssoeiaten e \Werkeomp Couli




Completed WCIO EDI XML V2
Standards

¥ WCSTAT — Unit Statistical Reporting
& WCESTAT — USR Error Correction Reporting

¥ WCRATING — Experience Modification Woerksheets

¥ Completed Tasks for each standard

= Viapping documents
= \Visier UM diagirams
= GERENIC MESsage! structures

¥ Tasks inl Pregress: el each standard
= Creatinge sample messagesiwith real datal ter test: the designs te) ser completed June 2006
¥ asksito e completed ferreach standaid

= Create implementation guides; by, September 2006
= Conduct pletsthetween DeOrandiinsurance Companies sy INevember 2006




WCIO EDI XML V2 Standards in
Development

¢ WCPOLS — Policy Data Reporting (POC)

= WCPOLS (general message structure>) completed in ACORD XML V1, but excludes general
and jurisdiction specific endoersements records data elements

» WCEPOLS — Policy Data Errer Correction Reporting

= Standard to be developed and completed after completion oii all' off WCRPOLS
» lasks 1o be completed by Nevember 2006

Migratien e werik completed earlier for WERPOLS from VI e V2
Update/complete mappingl decuments fior WEPOLSH firom V4 to V2

Complete: Visior UVL diagram e WEPOLSH

Complete generic message: structure e WEPOLSH

Create samplermessages, withireall datel to) test: ther design eif WERPOILESH
Developr standardstior WEPOLLS generc and Jurisdiction SpEeCTiic endorsements

Integrate WEROLS endoersementsi XMIE V2 standards, inte mapping decument, Visie UMILE
diagram), gERENC MEssage: stiructure and create sample messages; to) test: the design




WCIO EDI XML V2 Standards In
Development (cont’d)

¢ Tasks to be completed by November 2006 (cont’d)

= [Develop XML V2 standards for WCERPOLS

= Create mapping decument, Visie UML diagram, generic message structure and
create sample messages to test the design for WCEPOLS

¢ lasks to be completed By June 2007

= Create implemenitation guides; ior WERPOLS and\WECEPOLS
= Conduct pilets between DCOs and Insurance companies




The Goal:

Straight-Trreugh-Precessing




The Goal: Single Entry

Real Time

M

Producer/
agent/
Broker

A - Form/Msg from Producer
(agent/broker) to Carrier

Producer either waits for downlo:
or does data entry to process bin
ID cards, certificates.

Reinsurer

data entry

Solution
Provider/Vendor

gl

R

“enabler”

D — Data may continue along the process
to be used by State Regulatory Bodies,

DCOs, Reinsurers, etc.

Carrier
B — Carrier processes data,
synchronizes with agency data base
through download

Service
Provider

C - Messages from Carrier to Service
Providers (CLUE, MVR)

31




Thank You ACORD!

The IAIABC and WCIO would like to sincerely
thank ACORD foer all thelr guidance,
assistance, patience and perseverance with the
development off the ACORD XML V2 standards
ior the'Werkers: Compensation industry, data
collection erganizatiens and insurance
companies!

And aeain; thanksYou!
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