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Panelists

lan Summers, Aon Re
Director of Change. Based in UK.

Thomas Krapf, Swiss Re

Vice President. Based in Switzerland.

Richard Lester, Guy Carpenter

Project Manager, Change Management. Based in UK.

Monique Hesseling, ACE Global
_—Vice President Based in USA.
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Background

= 2006 — ACORD published the ACORD
Roadmap for London

* Strategic guide for implementers

m 2007 - ACORD is working on roadmaps for
Continental Europe and North America
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