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NEWS ADVISORY

HP Showcases Interactive Correspondence Solution
for Insurers at ACORD and LOMA 2010

LAS VEGAS, May 24, 2010 - HP today announced a new solution for insurers that
automates customer communications for claims processing. With the new

HP Exstream solution for claims correspondence, insurers can benefit from reduced
costs, improved customer response times, and can expedite the review and
approval process while reducing compliance risks.

“HP is continuing its commitment to insurers to deliver solutions that help increase
productivity, streamline document workflows and reduce loss-to-settlement time,”
said Jon Firooz, director of HP Exstream product strategy. Firooz also states that
“customer responsiveness is a critical element in claims processing. With this new
interactive correspondence solution for creating and processing policyholder
communications, claims representatives can help accelerate time to settlement,
improve the customer experience, and achieve IT cost and administration savings.”

The new solution extends the powerful HP Exstream back-office communication
platform to support this critical front-office business process. The solution also aims
to:

Replace free-form editing with role-based control over areas of templates to
help reduce brand and regulatory compliance risks;

Integrate critical data and content from other systems, help to decrease
error-prone, inefficient re-keying and cutting and pasting of content that can
result in leakage or undo litigation;

Update communication templates faster and at lower cost for critical
branding revisions and federal and state regulatory changes; and

Deliver claims communications through customer-preferred channels,
including print and electronic (for example, PDF, email and SMS).

The HP Exstream solution for claims correspondence consists of HP Exstream Design
and Production, HP Exstream Interactive Documents (Live Editor, Live Application
Library) and professional services. It uses an innovative software development kit
approach that can help accelerate integration with enterprise claims or case
management workbenches. The solution provides a library of application and
integration services to modernize the claims process. More effective customer
communications — from live customer interactions and high-volume bills and
statements, to personalized and automated fulfilment of on-demand policies,
correspondence, quotes and proposals — help improve customer retention while
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reducing operating costs. For more information about this solution visit
www.hp.go/hpexstreamclaims

About HP

HP creates new possibilities for technology to have a meaningful impact on people,
businesses, governments and society. The world’s largest technology company, HP
brings together a portfolio that spans printing, personal computing, software,
services and IT infrastructure to solve customer problems. More information about
HP (NYSE: HPQ) is available at http://www.hp.com.

This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If such risks or uncertainties
materialize or such assumptions prove incorrect, the results of HP and its consolidated subsidiaries could differ materially from those
expressed or implied by such forward-looking statements and assumptions. All statements other than statements of historical fact are statements
that could be deemed forward-looking statements, including but not limited to statements of the plans, strategies and objectives of
management for future operations; any statements concerning expected development, performance or market share relating to products and
services; any statements regarding anticipated operational and financial results; any statements of expectation or belief; and any statements
of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include macroeconomic and geopolitical trends and
events; the execution and performance of contracts by HP and its customers, suppliers and partners; the achievement of expected operational
and financial results; and other risks that are described in HP’s filings with the Securities and Exchange Commission, including but not limited
to HP’s Annual Report on Form 10-K for the fiscal year ended October 31, 2009. HP assumes no obligation and does not intend to update
these forward-looking statements.

© 2010 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services.
Nothing herein should be constructed as constructing an additional warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.



